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Europe Tour

Netherlands, France,
Switzerland

07 Nights - Netherland- Belgium - France — Switzerland

Tentative itinerary:-

Day 1: Arrive Amsterdam, Netherland or Surrounding

Arrive Amsterdam is the Netherlands’ capital, known for its artistic heritage, elaborate canal system and narrow houses
with gabled facades, legacies of the city’s 17th-century Golden Age.

Upon Arrival Guest can take Hotel shuttle service. Afterward, check into your hotel to settle in. Late arrivals after 8 p.m.
will receive packed snacks instead of a full dinner. Enjoy your first overnight stay. (Dinner)

Day 2: Netherland or surrounding (Visit wonderful windmills + Amsterdam orientation tour)

After continental breakfast we will proceed for city tour of Amsterdam

arrival we will Visit Dutch countryside and its wonderful windmills! Drive through idyllic landscapes criss-crossed with
canals, see authentic wooden houses and old-fashioned cheese-making and capture photos of the windmills the
Netherlands is famous for in the picturesque village of Zaanse Schans.

Later we will drive to Amsterdam and Enjoy Canal Cruise along the famous Amsterdam canals. See all these great
Amsterdam sites again from the Canal Cruise and Later enjoy Amsterdam and Enjoy Amsterdam Orientation Tour See
the Royal Palace and the Netherlands National Monument

After City Tour proceed to restaurant for dinner. After Dinner you will be transferred to your hotel for Check in.
Overnight stay at hotel. (Breakfast and Dinner).

Day 3: Netherland - Brussels - Paris (Approximate 7+ Hours’ drive)

After a continental breakfast check out from hotel. Today we will drive to Paris

On the way we will Enjoy Brussels orientation tour. Brussels is a compact and walkable city, with the Grand Place at its
historic center, radiating outward to key districts like the European Quarter and the trendy Saint-Gilles.

Later drive to Paris. Arrive Paris - Arrive in the elegant city of Paris, famed for its art, fashion, and iconic landmarks like
the Eiffel Tower. On Arrival we Proceed to restaurant for dinner. After Dinner you will be transferred to your hotel for
Check in. Overnight at your Overnight stay at hotel. (Breakfast and Dinner).

Day 4: Paris City Tour, Seine River Cruise, Eiffel Tower (2nd Level)

After breakfast, begin your day with a visit to the Eiffel Tower, where breathtaking views from the second level offer a
spectacular overview of Paris. Next, enjoy a relaxing Seine River Cruise, taking in the iconic riverside landmarks.
Continue with a guided city tour to see from outside the Arc de Triomphe, Champs-Elysées, Opera House, Town Hall,
and the National Assembly. Catch glimpses of the Louvre Museum’s exterior before dinner. After dinner, either return
to your hotel or opt for a stunning Paris lllumination Tour at an additional cost. Overnight stay in Paris. (Breakfast and
Dinner)

Day 5: Paris to Switzerland (drive 8 Hrs+)

After breakfast, journey through scenic landscapes to Switzerland, famed for its stunning lakes, green meadows, and
towering Alps. During the journey we’ll stop every 2.5 hrs for 15 minutes for toilet break and a lunch stop for 30-45
minutes around lunch time. Arrive and enjoy dinner at a local Indian restaurant before checking into your Swiss hotel.
Marvel at the views along the way, from charming Swiss chalets to rolling Alpine countryside, adding a touch of romance
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to your adventure. You'll settle in for an overnight stay in Switzerland, savoring its peaceful surroundings. (Breakfast and
Dinner)
Optional high-speed train experience is available at additional cost.

Day 6: Optional Excursion to Mount Titlis tour with Lucerne city.

Enjoy a leisurely breakfast. Enjoy a day at leisure at Zurich and explore surrounding town. Or join an optional tour to
Mount Titlis, where you’ll ride a rotating cable car Titlis Rotair, to an elevation of 10,000 feet. visit an ice cave at the top,
enjoy a chair lift, or relax in the Alpine scenery. Then, time for Swiss shopping.

second half of the day explores Lucerne, famed for the Lion Monument and Kappel brucke Bridge, with time for Swiss
shopping. Return to your hotel for an overnight stay in Switzerland. (Breakfast and Dinner).

Travelers opting for a free day can also join the group for Lucerne and spend time for own exploration charming Swiss
city with stunning mountain and Lake scenery. It offers many shopping outlets and culinary experience.

Day 7: Optional Excursion to Jungfraujoch, Visit Interlaken

Enjoy a leisurely breakfast. Enjoy a day at leisure or visit a place of your own interest in Switzerland

Or choose an excursion to Jungfraujoch Glacier, Europe’s highest railway station. Travel by train or cable car to the top
of the mountain and enjoy breathtaking views from the Sphinx Terrace and the Ice Palace.

Later, visit Interlaken village, where you can shop for Swiss souvenirs or enjoy a short walk in the charming village. End
the day with dinner and an overnight stay at your hotel.

Travellers opting for a free day can also join the group and spend time at Grindelwald village to self explore a very
beautiful Swiss village and later proceed for Interlaken village .

(Breakfast and Dinner)

Day 8: Switzerland - Return Home with Wonderful Memories

Wake up excited and enjoy breakfast at the hotel. Later, check out and proceed to the airport using the hotel’s shuttle
service for your departure flight.

Itinerary Notes:

e Alltravel times mentioned are approximate, and may vary depending on traffic conditions or group movements,
or to accommodate unavoidable circumstances.

e Please be advised that this itinerary is tentative and can be changed/swapped/rerouted/curtailed by the local
ground operator in order to ensure that the ticketed tour component are not missed and to meet tour
operational challenges in the larger interest in the event of any exigency.

B  Accommodation

Tentative Hotel Details

No Of Night City Hotel Name
2 Nights Noordwickerhout / NH Leewonhorst / Van Der Vald Biljdrop / NH Atlanta / Novotel
Rotterdam /Hauge / Schiphol / NH Schiphol / Hotel NH Noordwijk Conference Centre
Amsterdam or Leeuwenhorst or Similar
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Surrounding

2 Nights Paris Hotel Inn Paris CDG Airport / Golden Tulip Villipente / Novotel Noisy
Le Grand / lbis styles CDG / Novotel Marne Le Valley / / Novotel
Convention & Wellness / Novotel Expo Aulnay / IBIS Style / All Suites
Apart / Mercure Paris Cdg Or Similar

3 Nights Switzerland (Zurich / Novotel Zurich Airport Messe / Allegra Zurich Airport / Dorint Zurich
Geneva) or Surrounding) | Airport / / Holiday inn Express / Zleep Hotel Kloten / La Maisson
Suisse / Movenpick Regensdorf / Hilton Garden Inn Zurich Limmattal
/ 1BIS Zurich Airport or Similar

Note: -
In One room only 3 person can Stay (3 Adult or 2Adult + 1 Child)
Triple occupancy - Extra bed to be provided for 3rd person means roll away bed/ mattress

Flight Details

Tentative Flight Details

Sector Timing Timing
Departure Delhi 0740 Hrs
Amsterdam 1735 Hrs
Return Zurich 1040 Hrs
Delhi 0520+1 Hrs
Note - If Air India or any premium Airline like Lufthansa / Etihad / Emirates / Qatar / Finnair / Swiss Airline or
similar is confirm then Supplement cost of INR 5000 per person will be payable by passenger

Description of Meals Served During the Tour
Continental Breakfasts and Indian Dinners will be served in group tour.
Standard Breakfast Menu - Bread, Butter, Jam, Cereal, Milk, Eggs, Tea, Fruits, Coffee and Juice. (Tentative Menu
—inclusions may vary).
Standard Dinner Menu - 1 non-veg dish, 2 veg dishes, 1 dal, 1 rice, 2 Indian salads. Naans or equivalent, Raita or
yoghurt, 1Dessert & Unlimited tap water. (Tentative Menu - inclusions may vary).
Dinner Timing is between 1900 to 2000 Hrs, depending upon the slots available with the restaurants.
Notes -
e Jain Meal provision is available on prior request only during Dinner at Indian restaurant.
e Incase an Indian restaurant is unavailable in any particular city, local meal will be arranged.
e Insome places, the itinerary may not permit a proper halt for dinner. In such a situation a packed meal /
snack-box will be provided.
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Basic Inclusions:

Lo

Cost of your round-trip economy class airfare valid for the duration of the tour
Accommodation at the hotels mentioned or similar.

07 Breakfast

Dinner (as indicated on the itinerary)

Guided Paris City Tour with Eiffel Tower 2" Level & Seine River Cruise
Brussels orientation tour

Amsterdam orientation tour With Canal cruise

Airport taxes as per the routing of the tour.

Services of Tour Manager or Local Representatives.

VFS charges

Taxes

GST

Tips

1 Time Pick-up & Delivery is included.

<

Exclusions:

X

X X X X X X

X X X X X X

In case the Passport Pass Back service is required due to time constraint between UK and Europe visa
applications, an additional charge of Rs 4680 per person will be applicable.

Door Step pick up or delivery of Documents & Payment - Pay Rs.500 Per Visit (Collection charges)

Cost of the Visa Fee payable at Visa counter

Lunch

Any Optional Tour.

Mandatory Overseas Travel Insurance (Insurance, if required through us, will be quoted based on age of the
traveller and the duration of travel).

Any increase in the air fare, fuel surcharge and taxes charged by the airlines on your air ticket.

Any increase in the rate of foreign exchange leading to an increase in overall land arrangement costs, which may
come into effect prior to departure.

No Meals are served on subsequent / onward flights operated wholly within Europe.

Cost of extension of the validity or deviation from route of your air ticket.

Cost of any of the Additional Suggested Optional Excursions.

Anything not specifically mentioned under the heading ‘What your Tour Price includes’.

High Season Surcharge if Applicable.

Porterage, laundry, wines, mineral water, telephone charges, all items of personal nature, and also food and
drinks not forming part of the group menus.

NOTE - On certain departure dates the tour itinerary may be operated in reverse order. However, all services
and inclusions will remain the same.

TCS* 2% will be applicable on the Total Package Cost. Tax Collected at Sources (TCS) is the tax payable by a seller
which he is required under law to collect from the buyer at the time of Sale, under the provisions of Section
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=
206C of the Income Tax Act).
TCS is mandatory for International Travel Packages

TCS is neither a cost nor additional tax, it can be fully adjusted against income tax liability and excess, if any,
can be claimed as refund.

= Departure Dates

Departure date for year 2026

Month May June July August | September | October | November | December

Date | 16/19/23 1 10/16/20/ | 08/19 04 /15 09/20 02/20 4/18 2/16/25*

/27 24 /30
Adult Per Persqn on Twin . Child without Child without Extra Infant
OR Triple Sharing (Same Adult on Single Extra Bed
. oy Bed (Above 2 to Less (Less than 2 Years
cost applies for Child with Occupancy (Above 4 — Upto Than 4 Years) —No Bed / Cot)
Bed) 10 Years)
INR. 2,50,999 /- INR. 3,25,999/- INR 2,15,999 INR 1,37,999 INR 43,999

Notes:-

e This is only a quotation and currently we are not holding any bookings or services for you at the moment. The
booking will commence only upon receipt of the booking amount.

e This quotation is valid for 24 Hours

e Package cost is subject to change until full confirmation for package tour is conveyed to you.

e No Discount is applicable for Child (Above 2 years to less than 4 Years of age) & Infant (Less than 2 Years of

age).
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8.8

Excursion Tour Cost

Value Pack

Excursion Tour Cost

Cost Per Adult Cost Per Child
(03-12 Years)

Mount Jungfrau Excursion 21,999 13,999
Mount Titlis Excursion with Ice Flyer 12,999 8,999
Paris lllumination tour 3,999 3,999

Price of Package* comprises of Euro and INR components. Price of Package* is calculated on the basis of Per Person and
it may differ from time to time, as the same consists of Foreign Currency components, and as all the payments being
made to the foreign country are to be made in foreign currency, which is highly volatile and is also subject to change /
fluctuation.) Given below:

Price per Person Adult per Person on Adult on Single Share Child without Extra Child without Extra
on Twin/ Triple Twin/ Triple Sharing Bed (4 - Upto 10 Yrs) | Bed (Above 2 to Less
Sharing Than 4 Years
EURO 1628 2133 1212 558
INR 55000 55000 55000 55000

The following table is being drawn based on Twin/Triple sharing basis:

package.

Price of Package* at time of Price of Package* at the time of
designing and customization of the | actual offer being made to sell and

acceptance being given.

Price of Package* at the time of making
the full and final payment.

(Calculated @Rs. 113 which was (Calculated @ Rs........ which is the TT
prevailing at the time of Designing Rate prevailing in the market)

(Calculated @ prevailing at the time
of Final Payment)
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& Customization of the Package) INR ...oveee INR .coeiee.
INR.......... Less Discount* of INR ..............
INR oo INR v INR v

All payments being made by the Traveller shall be first adjusted towards the INR component as the remittance to the
Hotel is made only after you make the complete payment of the price of package being booked by you. As the same is to
be sent abroad and since the package comes under the 100% confirmation slab and shall attract clause of 100%
cancellation if cancelled by you.

Important Note on Foreign Exchange Component

The above offer is being made subject to availability and is based on a notional EURO rate of Rs 113 /, * as the bench
mark rate taken uniformly as EURO is too much volatile and can’t be changed in itinerary/hand out frequently. This is
the HDFC Bank TT Selling rate taken at which the Bank will be making remittance to vendors abroad through Telex
Transfer for land-arrangements etc.

Further, we request you not to get confused with the Inter Bank rate or Currency buying/selling rates being quoted on
Currency rate sites or Bank’s Currency trading site.

To avoid the impact of any future fluctuation you can freeze the package cost by making 100% payment of the package
cost adjusted at the prevailing TT selling rate of HDFC Bank at time booking, or within 5 days of it. Further, after making
the 100% payment package shall come under the 100% confirmation slab and shall attract clause of 100% cancellation if
cancelled by you. There will be Remittance & Bank transaction charges payable extra as remittance will be sent
separately for & on your behalf.

Alternately, if you choose to make payments as per Schedule of Payment given in itinerary - at the time of full & final
payment the TT selling rate prevailing at that time shall apply.

OTHER VISA RELATED TERMS:

o It is convenient and safe to have the Visa applications made to the concerned Consulates / Authorities through
the Company. However, please be advised that one may still have to attend personal interview at their own cost. In
some cases, telephone interviews or email enquiries may be conducted by the concerned consulates / authorities.

® Please be advised that granting or rejecting visas and immigration clearance is the sole prerogative of the
concerned sovereign government, and the Company shall neither be responsible in case of non-granting of such
documents nor liable for any delay, denial or other related act or for any loss, expense, damages or cost resulting
therefrom.

® You should ensure that you submit relevant documents and photographs within the Time Limit as mentioned in the
Documentation Check List given to you at the time of booking of the tour verbally or over the phone or sometimes
through emails. Any additional information, details, and documents that you possess to support the visa
applications should be made available to the Company.

® The Company would not be responsible in any way in case of any clerical error regarding names, attachment of
wrong photographs, duration, type of visa (single / multiple entry) occurs in the consulate / embassy. You shall
yourself be fully responsible to check the visas, their validity, details, and the correctness thereof. In the event the
application for visa made by you or the Company on your behalf is rejected by the concerned Embassy or
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Authorities due to inadequate supply of / deficiency in documents furnished by the applicant or due to any other
reason whatsoever, the Company shall not be liable or responsible for the same.

(] The visa fee when prescribed includes the actual visa charge, cost of processing fees, the clerkage charges of
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the Company and overheads. Even if visas are rejected, the stipulated fees of the Company shall be payable by you.
There would be no refund, if anyone is unable to travel due to the said reasons. In such cases, the non-refundable
deposit paid by you shall be appropriated and no claim whatsoever shall be made for the same and the cancellation
schedule shall be applied in addition as applicable.

() If the passports are required to be mailed for visas / POE to different cities, company would mail the passports
by reputed courier. In case of loss or delay of the passport arising out of such transmission, company would not be
responsible to compensate the holder for any loss whatsoever.

® The position in respect of cancellation of Tour by you due to non-availability of travel documents/visa would not
change only by virtue of your having applied for such documents/visa through the Company.

® As visa is being applied by you, it is your responsibility to check & re-check all the documents, application
being submitted by you in person. On getting the visa, please check meticulously the contents of the same. You
must send copy thereof immediately to us through WhatsApp/ email/ physically handing copy thereof to us or
through any such means.

INSURANCE

] It is mandatory that you purchase Overseas Medical Insurance and other Insurance Policies to cover the
risk to life, Documents, and property whilst on tour for the duration of the trip. It is your responsibility to have
adequate insurance cover in terms of risks, we cannot anticipate risks exhaustively.

[ ) In case if the cost of the insurance is included in the tour or you want us to obtain the insurance policy for
the above purpose on your behalf, such policies would be for cover for the duration of the trip and relate to
persons below the age of 59 years. In case of clients above the said age and in case of clients seeking extended stay
abroad, there would be additional premium payable by them. Further it would be Client’s responsibility to produce
such medical reports as might be required by the insurer. It may also be noted that you would have a direct
contractual relation with the insurer and the Company is only a facilitator being not even an agent.

® You are required to check the accuracy and correctness of the policies so obtained and in case of any
errors or lapses, kindly report the same to the Insurance Company and get the same rectified as the company
would not be responsible for the same.

() It shall be client’s duty and obligation to inform the Company in case the Client has any medical condition
that may affect his ability to enjoy and pursue fully the tour arrangements and wherein the interest of the Group or
any member thereof is adversely affected. The Company reserves the right to ask any Client to provide written
certification of his medical fitness before departure. In the event that a medical condition has not been disclosed,
the Company is not be liable to refund amount paid for the booking.

TERMS & CONDITIONS OF PACKAGE BOOKING

Thank you for booking your tour package from CARVAAN TRAVELS. You are requested to kindly understand and abide by
following terms and conditions:

1. By giving an advance deposit or by signing the Terms & Conditions or even by accepting the itinerary a contract
is formulated between the Client and the Company, authorizing Company to hold space for you in groups which
are schedule to travel on a specific date and a space is also reserved for you in Airlines, Hotels and Coaches. If
there is any change in your plan and your request for cancellation, shall be subject to our cancellation policy.
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2. Thetouris operated subject to a minimum of 20 passengers being booked together. No tour guide/Escort
accompanies our groups from India to aboard & back to India.

3. Your Tour to destination/s Europe or/and UK requires/s the issuance of Visa by the concerned embassy or VFS
center. A minimum of 15 working days are required for the processing of the Schengen Visa and 15 working
days are also required for processing of the UK Visa from the date of submission of visa application with
documents, as the case may be.

4. Despite getting successful visa and/or boarding pass there could be the possibility of denial of entry or
deportation, as the final authority for admittance is vested with the immigration authorities of the country of
arrival. Further in the case of Visa being withheld, refusal of visa or delay in obtaining the visa, the consequences
arising therefrom shall be borne by the travelling person and under no circumstances shall DPauls be held liable
for the same.

5. If any excursion is not possible due to operational reasons, weather conditions, force majeure, or any act of
God, it will be replaced with an alternative excursion feasible at that time. No refunds will be provided.

6. You must provide the requisite Documents for Visa Application within 03 days of booking the package to enable
us to facilitate you for visa application, which is to be carried out within 21 - 60 clear working days prior to date
of travel and depending upon number of visas applied for. This adherence to the time schedule is necessary as
prior to visa facilitation documents are to be scrutinised and sequentially arranged.

7. Inthe event of non-availability of the mentioned hotel/s in tentative itinerary, alternate accommodation will be
arranged in a similar category hotel. The hotel named in the service voucher shall be final.

8. Selection of seats in Airline is subject to availability and is at the sole discretion of the airlines. Please be advised
that the airline may levy additional charges for seat selection.

9. Alltransfers & tours are based on shared basis / Joint basis (Seat-in-Coach) and the Tour is operated in a group.
One may have to wait intermittently for transfers especially for pick-up and dropping as transfers services are
used for other group tourists too.

10. Above tour prices are subject to change in the event of increase in hotel room rates levy by the hotel especially
during peak season/holiday surcharge and major events/fairs and convention. Further, any increase in the rate
of exchange of forex leading to an increase in cost of surface transportation and land arrangements, which may
come into effect prior to departure, the cost price of the tour will be subject to increase without notice.

11. If the airport hotel is confirmed, the airport transfer may be arranged through the hotel’s shuttle service.

12. Please be advised that the provided itinerary is tentative and can be changed/swapped/rerouted/curtailed by
the local ground operator in order to ensure that the ticketed tour components are not missed and to meet tour
operational challenges in the larger interest in the event of any exigency. The time schedule fixed by the local
tour operator should be strictly adhered to. For any inconvenience, loss or consequence suffered due to
tourist’s failure to keep the local tour operators’ timings, the tourist alone would be responsible. Please also
note that unlike in the case of individual tailor- made tour packages; you might have to adjust timings for the
sake of general member of your tour group. Accordingly, you are advised not to fix your own individual
programme at all, since the itinerary may be subject to change without prior notice.

13. Every effort is made to operate the tours as mentioned in the handouts. However, Hotels / Flights / Itinerary
and Route etc are subject to change without notice, and no compensation will be paid for any such changes that
may be operationally required.

14. Traveller must be in possession of requisite number of Entries Visa/s. Some Consulates / Embassies may require
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15.

16.

17.

18.

19.

20.
21.

22.

23.

24.

25.

you to appear for a personal interview, which you will have to necessarily attend.

In case of triple sharing, the 3rd person sharing the room is provided with an additional mattress or a rollaway
bed. As per prevailing norms a maximum of 3 persons are allowed in one room.

It is entirely your responsibility to arrange, provide and carry during tour, valid travel documents including
passport. Your passport must have a validity for a period of at least six months beyond the intended date of
travel with necessary Visa/s and immigration clearance (if applicable), confirmed air tickets, documents
confirming insurance to cover risk to life, limb and property/baggage for the duration of the tour, medical
clearances, inoculation / vaccination certificates as the case may be, to be able to travel as per the tour
itinerary.

The Travel Program Voucher(s) along with air-tickets and other travel documents would be handed over to you
2-4 days prior to the departure, subject to the payment of full tour cost, including foreign exchange difference
component, having been paid 30 days prior to the departure of the tour and adherence to the cooperation
sought for processing the booking.

If the booking is accepted less than 30 days prior to departure date, you shall make full payment of the tour cost
including foreign exchange difference component at the time of acceptance of the booking.

It is entirely your responsibility to check the Travel Program Voucher(s)/ Tickets/ Visas / Insurance Policies
carefully and to let the Company know immediately in the event of any error.

Tour cancellation charges shall be as per the Cancellation Terms mentioned in this document.

All driving distances mentioned, if any, are tentative and subject to the prevailing traffic conditions at the time
of actual travel.

This tour being offered is at the budget provided for. You can opt for higher value tour components at much
higher rates. You may explore about the same with our Sales Executive.

The purpose of the itinerary is to cover the events / places mentioned therein. City tours are drive-through the
city, with a few photo stops. Non-ticketed tour component during city tours may be skipped due to time
constraints, if necessary to cover the ticketed tour components, and in that case no compensation shall be given
for skipped tour component/s. non-ticketed means where there is no entry fee payable, for example beaches or
other public areas.

Hotels are located at the outskirts or near surrounding towns, connected with the main city through limited
means of transfers, which involves taking a long drive between the hotel and main city. There are no choices for
hotels as we have to arrange hotel accommodation taking into consideration the whole itinerary within the
given budget. Hotels do not have air-conditioned rooms due to prevailing climatic conditions. In some places, if
air cooled rooms are available it will be for a limited duration in the whole calendar year, and subject to some
limitations imposed by local regulations.

If you are a senior citizen or/and differently abled person, or a person with special needs, then you must not
venture at all as tours are operated without any attendant to provide any kind of special support or individual
assistance during the tour. There will be no medical assistance and in event of any requirement one has to
depend upon the local facilities at his/her own handling and expenses. We therefore advise you to carry
sufficient contingency funds. It is mandatory to have Travel Insurance with the requisite medical insurance cover
along with overseas contact phone numbers, which are available through various sim providing companies for
better connectivity.
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26. PAN Card Number, Aadhaar Card and also a valid email id is necessary to initiate the booking. Apart from this,
your full cooperation for KYC (Know Your Customer) is mandatory. No cash payment will be accepted in
violation of government guidelines and without disclosure of its source.

27. Processing charges are applicable at 5% of the package cost if the booking is withdrawn before the booking
reference number is communicated from our end. Thereafter cancellation charges are applicable as per terms &
conditions of booking mentioned in the itinerary/handout/email communication.

28. Most hotels worldwide & Cruise vendors, require the payment of a Security Deposit at the time of check-in by
the tourist. This is a refundable deposit against any incidental expenses that you may incur, and this amount is
refunded at the time of check-out after adjusting any dues that you may incur during the stay. The said deposit
amount does not form a part of the package cost. The deposit is collected in cash (Local currency) or by credit
card, as the case may be. This amount may vary from hotel to hotel. For exact amount etc. please visit the
official hotel website or make specific enquiry to the sales-person.

29. Weather & Technical Delays Advisory - DPauls Travel & Tours Ltd. will not be liable to any passenger for refund,
compensation or claim for shortage of tour days shown in tour itinerary or any cancellation, route change or
postponement or delay of any tour of any airlines due to any reason including fog or bad weather and the
tickets are issued to the above condition also. Kindly be advised DPauls Travel & Tours Ltd cannot be held
responsible for any Cancellation or Delay of Flights due to Fog or any other technical reason. It is the Airline’s
responsibility to provide the suitable connection in such conditions.

TOUR COST COMPONENT

() It is mandatory that the Client should avail the foreign exchange component of the tour cost from the
Company under his Liberalized Remittance Scheme (earlier Basic Travel Quota) entitlement. You have to pay the
total tour cost component in Indian Rupees by way of demand draft in favour of the Company. The Client would
submit his request on a pre-printed LRS/Basic Travel Quota Form, which has to be completed and duly signed by
him. The Company would forward the said form to the Authorized Dealer / Full Fledged Money Changer to release
the amount of required foreign exchange to the Company for the cost of the tour as a part of the LRS/Basic Travel
Quota of the Client.

() Under the present guidelines of the Reserve Bank of India, all residents holding Indian passports are entitled to
avail an amount not exceeding USD 2,50,000 or its equivalent per person in one calendar year for one or more
private / leisure visits under the Basic Travel Quota.

Additional Terms
These terms and conditions are in furtherance to the Package Tour - Service Contract, Booking Form and Remittance
Form signed by you or representative with following understandings:

® That there shall be no dispute at any point of time if VISA so applied is rejected on any grounds whatsoever,
because granting of the VISA is the sole prerogative and discretion of the Embassy concern.

® That VISA is granted upon prior verification of applicants’ profile and not upon the profile of Company. Therefore,
the applicant has to cooperate with concerned Embassy officials to meet all formalities required for the same.

® That this is a budget package that has been purchased for traveling in a group and by bus. There are probabilities
that technical faults may occur like, flat tyers, faulty air conditioning or major/minor breakdowns, or any other
unforeseen reasons for breakdown. Replacement of a bus many cause certain delays and even curtailment of the
tour in the larger interest.
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Hotel rooms in Europe / United Kingdom / USA / Australia / tend to be compact, generally ranging from 14-18 sqm

That when the traveller has not opted for certain tour attraction/s then there will be no entitlement for any
transfers and one has to spend time on his/her own. This means that one will be free from the group to spend time
on his/her own in such a case.

® That on being away from the group one has to arrange transfer services on his/her own costs to reach next point of
joining the tour group, for instance like visiting dinner venue, there will be no reimbursement of cost for transfers
so arranged.

® This being a budget package, all surface ravel is by bus/coach and not by train.

® That there shall be no dispute raised by the traveller, if certain Hotel service/s is/are not available subject to certain
complications like down-gradation, changing of hotel, lack of water and interrupted electricity services. Further
there shall be no dispute raised for cold food like bread, jam and juice etc. if given for breakfast or in an emergency.
It should be clearly understood that breakfast in those countries is mostly cold, unlike in India. That rooms are not
air-conditioned, without WIFI facility, without water bottle. That traveller is required to take up matters pertaining
to room allocation, maintenance, upkeep, service with the hotel management directly.

® That there shall be no dispute raised by the traveller, for production of any documents required for the verification
purpose in connection with the tour.

® That no traveller is allowed to indulge in any kind of arguments with the Tour Manager/Coordinator and follow his
instruction for safety and well-being. Further travellers have to strictly follow the time schedule provided by the
Tour Manager/Coordinator and will have to reach 5 minutes before the stipulated time at all venues as informed
during the tour. That Tour Manager/Coordinator has no power to provide with extra facilities or services.

® That even if one indulges in purchases or shopping anything upon advice of Tour Manager/Coordinator, he cannot
be held liable for any deficiency as the transaction is between buyer and seller (shop keeper) during the tour.
Further, on getting late in shopping, one has to bear the cost and consequences of reaching back to hotels or
relevant place of meeting and there shall be no refund for the same.

® That this tour is only to be undertaken on one’s full satisfaction of his/her physical and mental fitness. In the event
of any medical consequence arising during the tour, the company will not be held responsible. Traveler will himself
be responsible for any breathing difficulties at high altitude visits.

® [f we are unable to operate the tour due to some difficulty like not having adequate members in the group, we will
cancel the tour 30 days prior to departure date. Where you will get refund of amount paid less expenses incurred
towards visa and other services done in good faith. You will have option to go for another tour package in
consultation with our sales executive, which you can explore in such a situation.

® If any change is required in timing of services mentioned in the service voucher same can be altered at the
discretion of Tour Manager/Coordinator, depending upon the circumstances. The motive is to fulfill all the
obligations mentioned in the Travel Program Voucher.

® By signing these terms, you allow our team to take photos and videos of you during the tour. These may be shared
on our social media pages, and we might even tag your account sometimes.

® If you don’t want to be featured in our posts, just let us know in writing before the tour starts or anytime during
the trip. We'll make sure to respect your wishes and not include you in our posts.

® By signing these terms, you allow our team to take photos and videos of you during the tour. These may be shared
on our social media pages, and we might even tag your account sometimes.
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® |f you don’t want to be featured in our posts, just let us know in writing before the tour starts or anytime during
the trip. We'll make sure to respect your wishes and not include you in our posts.

UNDERTAKING BY TRAVELLER

| have gone through the entire itinerary from page 1 to page------ , discussed its contents and understood the same and
now | agree to all the terms & conditions and abide by the same.

| acknowledge that | have read, understood, and do hereby accept the terms and conditions contained herein above,
and also undertake to abide by the same.

I also understand that booking is having travel tour components which need guarantee booking, which means no
cancellation will be allowed once booking is made for you. Therefore, general cancellation policy mentioned above
will be superseded by the following cancellation policy:

If cancellation is made any time once the booking is confirmed irrespective of number of days prior to departure, for any
reason whatsoever,100% of tour cost shall be payable by me.

Also, | certify that all the travelers have passports with validity period as applicable for this destination, has no
observations or if any it is to be brought to your notice. The passport is in perfect condition without any defect & has
sufficient number of blank pages required for the trip.

Signature of Customer..........ccceeunu.e.

CARVAAN TRAVELS
Feel free contact us for further assistance!!



